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ZELL AM SEE-KAPRUN APP
YOUR DIGITAL HOLIDAY COMPANION

Tips for using the Zell am See-Kaprun App

Do you want to know exactly what's going on, when and where during your holiday? What
the weather will be during the day, and what event is on in the evening? Where shopping is
best, and which cable cars are in operation? You can find out all this at a glance with the
Zell am See-Kaprun App - it is the perfect companion for your winter holiday between
glacier, mountain, and lake.

e Getting the most out of registration
Some of the Zell am See-Kaprun App’s features can only be used by registered
users, including:
o Managing digital cards: your Guest Mobility Ticket and your digital Guest
Card are stored directly in the app's digital wallet.
o The purchase of experience tickets: Ski passes and mountain railway access
without waiting time? Buy tickets for the highlights directly in the app.
o Create a watch list: Mark your favourite experiences with a heart and save
them for later.

e Also available without registration
Unregistered users can load the mountain lift tickets they purchased in the online
shops of Schmittenhdéhe or Gletscherbahnen Kaprun into the Zell am See-Kaprun
app as a Smartphone Ticket and activate them in the guest wallet.

e This is how it works - step by step to the Zell am See-Kaprun App
1. Download the Zell am See-Kaprun App
The app is available free of charge in the App Store and Play Store.

2. Provide your email address at check-in (guest registration)
Provide your email address when checking in at your accommodation. This is
the only way to get your digital guest card.

3. Create an app user account with the same email address as used when
checking in
Register in the app and make sure you use exactly the same email address.
To complete the registration, click on the confirmation email.

4. Open your wallet and always have your guest card and purchased tickets
with you
You're ready to go, the Zell am See-Kaprun app is now fully available to you.

¢ Inspiration included: arrival message & digital Morning Post
You will receive an email with information about the app download immediately
after registering as a guest with the corresponding email address.
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We will also provide you with daily inspiration for planning your day during your
stay: the digital Morning Post is automatically sent to your email address and can
also be accessed in the app in the user area.

(Unsubscribing is of course possible at any time.)

Your holiday companion - general features

The following features in the app can be freely accessed by every app user (even
without registration):

Weather forecast & mountain railway

Digital regional map & route planner

Huts & restaurant guide

Daily updated information on events & experiences
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Want to stay connected with the region?

Do you like the holiday region between glacier, mountain, and lake? Have you
become a real Zell am See-Kaprun fan during your stay?

Mission accomplished - we are delighted!

We are happy to provide you with regular news from the region. You can sign up for
our newsletter here: https://www.zellamsee-kaprun.com/de/service/newsletter

All information about the app and the free download options can be found here:
www.zellamsee-kaprun.com/app
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